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Provisioning (POTS) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Oklahoma

PercentIn~n. - FieldWork

Residence ~
AIiCLECs SWBT

~I
100.0%

No. of # Install % Install % Install Z Value
;.::....:..x :; ... ~~ ..~ Orders in 5 Days in 5 Days in 5 Days

95.0%
Aug-97 ~ 22 22 100.00% 94.03% Base < 30

-:-:
................

Sep-97.%
-" ........

278 275 98.92% 92.99% ·3.86 ':
Oct-97 :\ 471 469 99.58% 93.63% ·5.17 .~ 90.0%

NOV-971 369 365 98.92% 93.94% -3.99 .~: . - -. _. -SWBT
:::

Dec~97 ~~ 389 384 98,71% 9290% -445 -+--All CLECs

Jan-98 443 406 91,65% 84,68% ·4,03 ~: 85,0% .:
Feb-98 .~ 773 756 97,80% 91,17% ·643 :
Mar-98 !:~ 785 764 97,32% 93,14% ·457 ~ 80,0%

Apr-98 ~ 618 599 96,93% 93,32% -3,5<1 :1
May-98 ;. 473 464 98,10% 94,21% -3.59

-4.45 ~: 75.0%
Jun-98 l 551 543 98.55% 94,02% r-- r-- r-- r-- r-- :!) a:> a:>

~ ~
a:> a:>': q> q> t Ol q> ':l ~
Ol q>

Jul-98 578 569 98,44% 93.93'll1 -4.51 Ol "- ~ " c: .!. " :;
" 01 01 .. 01 .. a. .. " ..,
«: IJl 0 Z 0 .., u. :::E «: :::E ..,

5,750 5,616 97.67%

Business
AIiCLECs SWBT .: 100.0%

No. of # Install % Install % Install Z Value I 90.0%
Orders in 5 Days in 5 Days in 5 Days

Aug-97 ., 32 28 87.50% 90.84% l 80.0%
0.65 l

Sep-97 :i 28 26 92.86% 91.90% Base < 30 ~ 70.0%

Oct-97 ::: 134 121 90.30% 91.50% 0.49 ~ 60.0%
Nov-97 ;:) 89 72 80,90% 90.50% 303 ::: 50.0%

······SWBT

Dec-97 ii 120 100 83.33% 90.10% 2.42 ~ -+--All CLECs

Jan-98 :~ 85 79 92.94% 87.75% -145l
40,0%

Feb-98 ~ 114 111 97.37% 86.83% -3.31 :1 30.0%

Mar-98 ~ 68 61 89.71% 90.25% 0.15 )i 20.0%

Apr-98 ::: 40 40 100.00% 90.69% -2.03 : 10.0%.:
May-98.;: 58 58 100.00% 86.51% -3,00 ::

-134 '! 0.0%
Jun-98 l 31 30 98.77% 89.35% r-- r-- r-- 8l a:> a:> a:> a:> :!) a:>
Jut-as .~

:: Ol 1 ~ ~ ~ ~ 't "I37 37 100.00% 90.42% -1.98 ~: .:. " c:
~8 .. 01 .. "- .. "~::~ Z 0 .., u. :::E «: :::E ..,

636 763 91.27'l>

. No FieldWork ... .... ....... ..... ... . .....
Residence

AIICLECs SWBT 100.0%

No. of # Install % Install % Install Z Value 98.0%

AU9_9;l::~
Orders in 3 Days In 3 Days in 3 Days

·2.41 :\j210 210 100.00% 97.31%
96,0%

Sep-97 ::: 1,455 1,436 98.69% 97.59% -273 m 94.0%

Oct-97 :\\ 2.663 2.632 98.64% 97,76% ·373 :i: 92,0%

Nov-97 m 1,690 1,675 99.11% 97,57% -::::) 90.0% • _. - - 'SWBT

Dec-97 ;:; 2,274 2,198 96.66% 97.72% -+--AII CLECs

Jan-98 ::: 2,537 2.227 87.78% 95.23% 16,82 :1 88.0%

Feb-98 :1
:.;

860%2,769 2,687 97,04% 96,70%

-~:\I.:.
Mar-98 i 3.080 2,938 95.39% 97.43% 84.0%

Apr-98 ::: 4,254 4,187 98.43% 9793% -2.23.:: 82,0%
May-98 \[ 2,621 2,587 98.70% 98.22% ·184 :::

Jun-98 :1 3,088 3,021 9783% 97,67% ·057 'j: 80.0%
r-- r-- r-- r-- r-- g;: a:> '" g;: g;: '" a:>

Jul-98 ~ 5,255 5,133 97.68% 97.81% o~:.J
Ol Ol t ~ ~

Ol
~ "I "I.:. Q. " 1> .!. :>. c: :;

" 01
~

.. 01 .. "- .. "«: IJl 0 Z .., u. ~ «: :;; .., ..,
31,896 30,931 98.97% 97.4

Business
AIICLECs SWBT 100.0%

No. of # Install % Install % Install Z Value
.............

900%
Orders in 3 Days in 3 Days in 3 Days

75 69 92,00% 95.92%
80.0%

649 204 31.43% 94.65% 700%

339 194 57.23% 9413% 60.0%

158 129 81.65% 9125% 500% ······SWBT
207 147 7101% 93.49% -+--All CLEes
145 94 84.83% 91,74%

400%

337 240 7122% 91.90% 30,0%

372 334 89,78% 93.47% 20.0%
652 604 92.64% 93.64% 10,0%
593 548 92.41% 92.44%

433 418 96.54% 93.67%
00%

.... .... r-- r-- r-- a:> a:> a:> a:> a:> a:> a:>
1,533 1,414 92,24% 95,42% "I Ol Ol

~
Ol "I Ol Ol "I 't Ol "I

Ol 0. 1'> " c: 1> ~ Ii. " ~...................................... " .... ~ 01 0 01
~

01 ..
~«: (/J 0 z a u. :::E «: :;;

4,395 80.01% 93.53%
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PERFORMANCE MEASUREMENT TRACKING JUly 1998

Provisioning (POTS) Oklahoma

••••• ·SWBT

_AllCLECs;

••••• ·swaT I'

_AIICLECs

10%
... ·It .. ... " ..... .. ...

0.0%
r-- r-- r-- r-- r-- '" '" '" ~

co '" '"~ 0> Q) 01 0> ~ 0> Oi ~ 0> Oi
Ol Q. t :>

~
c:: 1.

'"
"- >. i:. :;j" " 0 .. "
0. .. "«: (JJ 0 z ..., u. ::;: «: :::i: -,

2.0%

4.0%

3.0%

5.0%

0.0%
r-- r-- r-- r-- r-- '" '" '" '" '" co '"0> 0> Q) 0> ~ Oi 0> 0> ! 0> ~ Oi
0. <i- t :> " c:: .a Ii >. c :;j" " 0 " .. " .. "«: If) 0 z Cl ..., u. ::t «: ::t ...,

01%

0.1%

02%

0.2%

0.3% .,....-----------------..,

2.0%

0.0%
r-- r-- r-- r-- r--

~ 1 '" '" ~ '" '"Oi 01 t 1 Oi ~ ~ Oi Oi
Ol Q. jl c:: >. c:: :;j" " .. ..

~ .. "«: (JJ 0 Z 0 ..., u. ::t ::t ...,

B.O%

7.0% .......... , .
6.0% # ....... 1-

. ,........ ,,............. -.
5.0%

4.0% ••••• ·SWBT

_AIICLECs
3.0%

2.0%

1.0%

00%
r-- r-- r-- r-- r-- '" '" ~ '" ~ ~ '"Ol Ol 0>

~
0> Oi ~ ~ Oi

'" Q. g ~
c:: Ii >. c:: "5

" III 0 .. " "- .. " ...,
«: z .., u. ::t «: ::t ...,

. No Field Work .... ... ... ...... .. ...;

12.0%

100% ....
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40%

Z Value

5B2%

6.13%

552%

5.B8%

5.88%

672%

6.78%

5.29%

535'16
5.40%

4.82%

7.00%

5.67%

SWBT
% Missed
Due Oates

Percent SweT Caused MIssed DueDate. • Field Work

1.57%

2.78%

0.00%

0.00%

0.00%

4.80%

1.04%

2.33%

2.53%

1.B9%

0.00%

2.56%

0.00%

Residence

% Missed
Due Dates

Business

1

o
o
o
6

1

3

2
1

o
1

o

15

1# Missed
Due Dates

AIiCLECs

Residence ,
All CLECs SWBT ~

957

36

34

149

100

125

96

129

79

53

69

39

46

No. of

Orders

All CLECs SWaT
No. of 1# Missed % Missed % Missed

AU9.~;"i··<fi.:t_.;;:O.;.;rd;.;;e.;.;r~~1_8+-D;.u;.e~D;.a;.te,;,;s;.0+-,o;.u;.e;.;~;..~;.:;.:'"'t....;D;.;u;.;;e....;~;;';'~;;'~;;';:'+---'02-.28-:72:i:~.i:l

Sep-97 % 1.482 3 020% 0.04%

Oct·97 ii 2.850 2 007% 0.05% 061 j
Nov·97 :i 1.856 3 016% 005% 2.04:'

Dec·97 !: 3.013 1 0.03% 0.04% -0.17 i.
Jan-981~ 4,039 3 007% 0.04% 0.88 i!
Feb-sa ': 3,594 2 0.06% 0.07% ·0.27 :!
Mar-98 ~ 4,750 2 0.04% 0.05% ·0.35 i
Apr-S8 :: 5.201 1 0.02% 0.05% ·100 ::

May-SB ,: 4,327 3 0.07% 0.07% .0
0

..0
13
<:.:

Jun-9B ~ 4,467 3 007% 0.07% .

"",,,: ~:.. ~;:: ::'~~! ·iiii..I..·!·i..i·..i..i..i·ii·..i..i..l.. i..i,I.. I,i·!.. ii..!..!!..·I..i·!.. !·!·51..1..11··1..1·1··i·I..I..I·I·1.. ·1..1,!l1I!!ii~

Au
igl'\\9l71:, ~::: ;= ;; i:::... ''''', I::

. 119 0 000% 0.40% ·069 i!

AU9-97 ;~

~;~~i
Nov-97 ~
Dec-97 ::

Jan-98 ;

Feb-sa ~
Mar-9B ~
Apr·98 ~

May.sa :.

Jun-98 ~

Jul-96

12 Mo. Total .'

Sep.S7 ~ 1,696 6 0.35% 0.85% 216 ::

Oct·97 ~\ 1,179 3 0.25% 019% '0'45 il
Nov·97 ~ 663 0 0.00% 022% ·122:'

Dec·97 i 405 0 0.00% 0.37% ·1.23 ii
Jan-SB ~ 354 0 0.00% 054% ·1.38 \:

Feb·98 ~ 946 0 000% 019% ·134.'

Mar·96 i~ 3,318 0 000% 048% -4.00 ~i
Apr·98 i: 1,336 91 681 % 0.29% 2577 ~

May-98:: 1,067 0 000% 0.42% .2.12:~
JUn.98} 1,864 3 016% 035% .134::

;:" . ...: ·"~:f~·~·J.~.·,'''''''''' }.~2.7 ,..:: .:.: \ ;:::~~.~ : ~·~.~~..:~ :w.,.};.~.;,.}
if ~? ~~.I~~~.!d :.S,..5.7?.l. +.J ~:.~r.". J.. ??9~ Jg~ft~mml:(

No. of 1# Missed % Misa<l % Missed Z Value ~:

Dmmm~~... l-,,:o~rd~ers~:+.!:D~ue~D~a~tes~WD~u~eiD~ate~siED~U!e~D~a~te~s~~':-~~~
AU9·97 ~ 25 1 4.00% 6.87% Base < 30 'j
Sep·97 ~ 297 16 5.39% 7.16% ·1.18 ;~
Oct·97 I 532 17 3.20% 7.46% ·3.72 .~

Nov·97 ~~ 420 21 5.00% 6.47% ·1.21 :~
Dec-97 ~ 435 19 4.37% 6.99% -2.13 ~
Jan-sa ~ 488 41 8.40% 10.17% ·1.28 ~
Feb-98 :: 834 44 5.2B% B.73% ·347 ~
Mar-9B : BB4 61 7.06% B57% ·1.55 :~
Apr·sa ~ 667 39 585% 727% -1.39

May-98 :: 521 20 3.84% 5.66% ·1.77

Jun·sa ~ 624 24 3.85% 6.29% ·2.48 .:

Jul. :- 647 25 3.86% 6.Q9CK. ·3.07 1
~

6,354 326 5.16'16 7.4 '.



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Oldahoma

Percent SWIIT Missed Due Dates Due to LacJ( of Facltitlea
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·070 ;
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·1.53 .;

·0.97 :!;
-1,40·

Z Value ~~

-135 :~~

7 0.73% 4.

o 0.00% 482%

o 0.00% 4.95%

o 0.00% 4.50%

o 0.00% 484%

6 480% 495%

o 0.00% 5.13%

o 0.00% 5.08%

1 1.27% 2.49%

o 0.00% 2.76%

o 0.00% 3.26%

o 0.00% 2.38%

o 0.00% 3.92%

957

36

34

149

100

125

96

129

79

53

69

39
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No. 01
Orders

Aug-97 .~

Sep-97.:
Oct-97.:
Nov-97 .[

Dec·97 ;

Jan-98 ;;
Feb-98 ';

Mar-98 :
Apr-98 ;

May·98 .:

Jun-98 .

Jul-98

12 Mo. TO\JIt

:~~1~{$1~j£1mj;~ Residence
I:·:·l~==~j~----:~,...".".-==::""'---,,~=-"or----..f::t
:; Measurement ~·:i:!-...."._..,......,......:A,;;I""1C;:.L::E::C::s::..,..~..,...",-~ SWBT "
.; No. 25 No. of # Missed % Missed % Missed Z Value %

1l~§l··'~:::::Sl1Sl':':"'::::"'*~"'·'~"~:;:Z$:;:Z~~Sl~~7o:;"::·~!§:;~.::0:.:.rd:::e:::rs:'2_5+.::D::::u:.e.':D::a~tes=1+.::D:.::u::e~~:::00:::te:::~=-+..:D~u:::e::';~:::.a\e$::76:::%=-l-B-a-s-e-<-3-0~:1
~ S P 97 ; 297 12 404% 5,98% -140':'

\i ;ct:97 :~ 532 13 2.44% 5.55% -310 ~
Nov.97:~ 420 15 3.57% 5.32% -1.58 .~

~Dec-97;~ 435 15 345% 550% -1.66 ..,

Jan·98 :! 488 34 6.97% 710% -011 1
Feb·98 :: 834 26 3.12% 6.52% -3.92 'f
Mar·98 '; 864 19 2.20% 4.44% ·3.15 :@

>:
Apr·98 667 14 2.10% 434% -2.81 ~:

~:~:: :~: 1~ ~.= ~.;: :~~.~
Jul-ll8 647 9 1.39% 4.12% ·3.48 :::

12 Mo. Total • iZi!1!61,35E4••Bi1713iil~i2~.72E%••
i01l ~!I!Ii!i__" __" __"
I- ===:---'B;;;u::;;s;::in,;.;:es=s~-==,....._r_---_I';.'"

All CLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dales

_•.•. ·swaT
_AIICLECs

• •••• -SWBT i:
.1--.-AIICLECs! \

............ .. .. ~ .... .. .................................. " .
... .... .... ... '" <0
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a. 1$ ~ \) co .0 '- a c

~.. 8 os .. '" os "(fJ a z .., u. ::< -< :;: ..,
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"? '" '" '" '" ~ "I ~Q. t; ~ u C .0 li.
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Percent Swet Mia.. Due Oat•• Due to~ of Facilitle. > 30 Days

•

Residence ;::

,.:;:::;:m~::;;;;;~:; ~~e~: ~~:~: :u~:a: £~:: zValue .~ ~:~: -.--------------~P_-____,
:: ~~:::~;l 1~ ~ ~.~~~ ~~:: :::::~~[I: :::

Oct-97 ~\ 13 0 000% 7.66% Base < 30 \;; 12.0%

Nov·97 ;! 15 0 000% 973% Base < 30 ~l 10.0% .....

Dec·97 ;\ 15 2 13.33% 649% Base < 30 :r-
Jan·98 :~ 34 1 2.94% 392% -0.29 :., 8.0%

Feb-98 ;; 26 0 000% 185% Base < 30 t 6.0%

Mar-98 :: 19 0 0.00% 4.11% Base < 30 ~~ 40%

Apr.98 : 14 1 7.14% 9.80% Base < 30 ;:: 2.0%
May.98 ~[ 10 2 20.00% 5.95% Base < 30 t t
Jun-98 : 5 0 0.00% 9.65% Base < 30 :: 00% ...- ...--4~......--+----....:__........_......~_+-...- ..

Jul-ll8 :~ 9 0 0.00% 7 35% Base < 30 :; t ~ ~

12 ~"TO~<" . 173 6 3.47% '7.~%-~i!!!!!~i!l!.e!fii!ilil!fi9!i!ieii!fii!E!!!.-'5eH~rsH!I!!I!I!!I!I!~
~;~ ~ 0 £=: ;~ ~~~ :j'~~ .

Sep·97 :: 0 0 nla 10.29% Base < 30 ::: 70.0%

Oct-97;' 0 0 nla 11.24% Base < 30 ;;; 60.0%

Nov·97 :~ 0 0 nla 591 % Base < 30 \[: 50.0%
Dec·97 ;: 6 0 0.00% 595% Base < 30 }

Jan-98 :\ 0 0 nla 7.05% Base < 30 i! 40.0%

Feb·98 .; 0 0 nla 8.04% Base < 30 ~~: 30.0%

Mar-98 ;[ 1 1 100,00% 728% Base < 30 :; 20.0%
Apr·98 .; 0 0 nla 8.38% Base < 30 ijl

'. '. 10.0%
May-98!: 0 0 nla 11.49% Base < 30 i:
Jun-98 " 0 0 nla 5.88% Base < 30 :i

'\. 12 ~~~~~;:;.:~~:.:.:.: :..:.: :.: :.:.;.:"I :.: _: : ~.J ..:.: ::.:~:~::i.:.;:.:r ..:.: ::·::~::;.~~]~~~;:iii~i![~]f



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
July 1998

Oklahoma
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50
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OJ
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"«
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0.5%

10%

1.5%

3.0% .,..----- --,

Z Value

Z Value ;1

Da s Due to LacJ( of Facllltle.

2.0

00 "-_--+---l-_I---+_-I-_+---+_-+-_+_~

40

10.0

Z Value

....
'1'
'""«

6.0

8.0

Base < 30 :%

Base < 30 :~

Base < 30 .~

Base < 30.~ 0.8%
Base < 30

-0.25 ~
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 ~

Base < 30 :

Base < 30 i
Base < 30 ::

Base < 30 j!
Base < 30 l~
Base < 30 :j
Base < 30

Base < 30,;

Base < 30 :~
Base < 30·:
BaP < 30 :i

10.42

11.46

1154

9.88

1031

9.06

9.61

6.53

9.76

1219

12.42

13.31

12.67

SWBT
AV9. No.
of Days

SWBT
Avg. No.
01 Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

7.22

36.00

1000

100

3.00

385

440

987

606

3.42

879

12.36

1530

1100

1167

Percent SWIIT MI••ed Due Dat.. Due to"Lac:k of Facllties > 90 Da s

Avg. No
of Days

Avg. No
of Days

BusinetlS

10.87 Base < 30 ::

1408 Base < 30 ::
12.83 Base < 30 ,:

1073 Base < 30 ::

11.26 Base < 30 ::

10.78 Base < 30 :;

10.48 Base < 30 ::

1475 Base<30::

12.60 Base < 30 :!
16.29 Base < 30 i:
12.34 Base < 30 I:

.. il~ll~II::·::.::·::.: .. ::~·~n~~·:·f.·:·:·:·:···:::·:~:~::~h!i\~iii~Ii~\~~::\I:.

# Missed % Missed % Missed
Due Dates Due Dates Due Dates

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Oat....

No. of
Orders

r-----~==-..;R:.:;....=id:.::e:::nc;;;e~-'=SW=B::::T:---.-----f.!:.·':.1 16% .,. .,
AIiCLECs

AU~:~; ~
Sep-97 ;;

Oct-97 !\
Nov-97 ::

Dec-97 :!
Jan-98 ::

Feb-98 !
Mar-98 ::

Apr-98 i
May.98 ::

:: Jun-98 :1

!: !~I:~~ ..t .~~..... . :.

Aug-97 1 0 0.00% 1.48%

Sep.97 % 12 0 0.00% 0.88%

Oct-97 i 13 0 0.00% 0.84%

Nov-97 l 15 a 0.00% 046%

Dec-97 ! 15 a 000% 0.73%

Jan-98I 34 a 0.00% 0.18%

Feb-98 :, 26 0 0.00% 0.00%

MAaprr·.9988 (:: 19 0 0.00% 016%
14 0 0.00% 0.34%

May-98 .; 10 a 0.00% 0.22%

Jun-98 : 5 0 0.00% 0.58%

D=.=JjUI:"98ii;e.Em=rci9i$lIm:EEi°$lllm:~0=·OO%iiii$mm:0'~
173 0 0.00%

Aug.97 :! a a nla 1.01%

Sep-97 :: a a nla 1.61%

oct-97l a a nla 0.75%

Nov-97 ~ a a nla 1.27%

Dec-97 ~ 6 a 0.00% 0.40%

Jan-g8 ij 0 0 nla 0.87%

Feb-98 ( a a nla 0.35%

Mar-98 :i 1 a 0.00% 2.85%

Apr-98lao nla 0.00%

May-98 ;; a 0 nla 1.15%

Jun-98 'I 0 0 nla 0.00%

E~1:~·I&mmJUil-98.I~.Im:f&mm°iqlml&m>\i°i$mmllm:nila$f&m1.9O%
12 Mo. Total 7 0 0.00'lf>
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- ••• - -SWBT

--+-- All ClEes

.. ":

- - - - - -SWBT

~AIIClECs

July 1998

Oklahoma

...... ....................

FieldWork

-. ..

s - No Field Work

........ .. .. .. ....

.......... ,'.
'. ,- ..........

1.5% - , .......
- .... , ,-. ' .' •• - - - -SWBT

10% --+-- All ClECs

0.5%

0.0%
r-- r-- r-- r-- r-- co co co co co co co
"I '" '" '" '" '" '" "I "I 0> '" "I
01 Q. t> :> " C: .6 .. C. >- C:

~" " a " ~ " to
~'" l/) 0 z 0 u. ::; « ::;

2,5% ...-------------------

0.0%
r-- r-- r-- r-- r-- co co

~
co co co co

"I '" t '" '" '" ~ '" ~ '" "I
'" Q. ~ " C: .:. li C:

~" <l! " to "
to to "« 0 Z 0 .., u. ::l': « ::; ..,

10%

2.0%

3.0%

40%

5.0%

0.0%
r-- r-- r-- r-- r-- III co co co co co co
~ "I t 1 "I '" ~ '" ~ "I "IC: 1; .:.
'" "- ill IV "- C

~" <l!
to " to "« 0 z 0 .., u. ::l': « ::l': ..,

3,5%

3.0% ....' . .
2.5% .......... .. ' ---
2.0% --,
1,5%

1,0%

0.5%

0.0%
r-- r-- r-- r-- r--

~
co

~
co co co co

'" 'l '" '" ~ '" 1 ~ "I "I

"" t ~ c 1;
to C '5

" " 0 to " ::l': « to " ..,
« l/) z 0 .., u. ::l': ..,

1,0%

2.0%

3,0%

4.0%

5.0%

-0.72 ::

680 ::

E~\\
757 ::

18.90 ::

1245 ~

6.79 :~

7.87 ::

1~: !l

Z Value

-0.95:1 2.0%

::~:l
-171 ::

-0 11 :~

-093 ::
-282 ::

-701 ::

-312 ::

-312 :j

:~:: ;
:l~~j::::::il..

6.0%

7,0% ...---------------------,

son N,T,e Orden wittlin 10 da s

Business

9 0.94'"

Percent Trouble

Residence

AIiClECs SWBT

II Trouble % Trouble % Trouble

Reports Reports Reports

4 1.83% 2,61%

72 4.86% 2.22%

111 3.89% 2.13%

99 5.33% 2.07%

115 3.82% 161%

119 2.95% 1.47%

199 5.54% 150%

211 4.44% 1.88%

146 2.81% 1.59%

143 330% 1,70%

180 403% 1.56%

184 2.87% 1.65%

1,583 3.75% 1.83%

218

1,482

2,850

1.856

3,013

4,039

3,594

4,750

5,201

4,327

4,467

6,407

42,204

No. of

Orders

Business

AIIClECs SWBT

No. of II Trouble % Trouble % Trouble Z Value

Orders Reports Reports Reports

36 1 2.78% 2.74% 001

34 0 0.00% 2.90% -101

149 1 0.67% 3.10% -1.71 'j
100 2 2.00% 2.67% -0.41

125 0 0.00% 191% -156

96 1 1.04% 2.20% -0.77

129 1 078% 2.36% -1.18

79 0 0.00% 2.53% -143

53 0 0.00% 2.33% -1.12

69 2 2.90% 2.53% 0.19 'j
39 0 0.00% 2.41% -0.98 'j
48 1 2.08% 2.32% -0.11

,"OJ ~:.~" ~~ ~:: -:;:
Sep-97 j~ 1,696 2 0.12% 2.38%

Oct-97 j: 1,179 3 0.25% 1.69%

Nov-97 1 663 6 090% 180%

Dec-97 :: 405 5 1.23% 1.29%

Jan-98 j: 354 3 0.85% 1.44%

Feb-98 j~ 946 2 0.21 % 1.23%

Mar-98:: 3,318 6 018% 1.83%

Apr-98 :: 1.336 7 0.52% 1.62%

May-98 ~~ 1,067 4 0.37% 1.58%

J~:I::: :: ~::~: : ~:: ~:::

Aug-97 ::

Sep-97 ;

Oel-97 ::

Nov-97 ::

Dec-97 ::

Jan-98 ::

Feb-98 ~:

Mar-98 :~
Apr-98 ::

May-98 ~

Jun-98 :j
Jul-98J.

Aug-97.:

Sep-97 ~
Oel-97 ::

Nov-97 ::

Dec-97 ~~
Jan-98 .:

Feb-98 :

Mar-98 :

Apr-98 ::

May-98 ~
Jun-98 l
Jul-98 :

12 Mo. TotlIl 957

PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Percent Trouble

Residence

AIIClECs swaT
No. of II Trouble % Trouble % Trouble

Orders Reports Reports Reports

Aug-97 .: 25 1 4.00% 4.27%

Sep-97 :: 297 9 3.03% 4.53%

~:::~l 532 20 3.76% 4.39%

420 16 429% 413%

Dec-97 ~ 435 29 6.67% 3.17%

Jan-98 < 488 14 2.87% 3.74%

Feb-98 ~ 834 32 3.84% 3.25%

Mar-98 ~ 864 37 428% 4.02%
::

Apr-98 ~ 667 27 4.05% 361%

May-98, 521 29 5.57% 4.29%

Jun-98 624 27 4.33% 4.55%

Jul-98 847 24 3.71% 3.72%

6,354 267 4.2O'l6

271 - No. 27



PERFORMANCE MEASUREMENT TRACKING July 1998

Okl.homa

Troc.Ibte

Residence ~

AIiCLECa SWBT ~1 14.0%

Number # Trouble Trouble Trouble Z Value
~.of Lines Reports Report Rate Report Rate 12.0%

.;

2.62 ~Aug·97 : 526 35 6.63% 4.31%

Sep-97 i 847 118 13.93% 3.70% 15.77 ~
10.0%

Oel·97 ~ 2.183 243 11.13% 400% 16.95 ~
8.0%

Nov·97 : 3,204 206 6.43% 264% 13.34 ••••• ·SWBT
Dee-97 .~ 3.953 328 8.30% 297% 19.65 "1 6.0% --.-All CLECs
Jan·96 . 4.310 298 8.91% 350% 12.17 ;;\

Feb·96 ;~ 4.645 397 8.55% 1.96% 3210 ~l 4.0% ' .. .........
Mar-96 '. 5.258 606 11.53% 326% 33.48 :~ . .' ......... '" ,'. .......................
Apr-96 : 5.603 423 755% 2.61% 23.07 '" 2.0% .,

May.98 .~ 5,766 475 8.24% 2.63%
:~

26.39 •

Jun·98 5,679 588 10.35% 3.12% 3114 0.0% ,.. ,.. ,.. ,.. ,.. co ~ co ~ co co co
Jul-llll 7,690 606 7.68% 2.94% 25.44 Ol 6- Ol t Ol "I Ol Ol "I "I0, .,

" c ~ '" '" >. c '5
'" '" " '" .. .. Q. .. '"« rn 0 z 0 .., u. ~ « ~

.., ..,
nla nla 8.70% O.DO'll>

Business
AIlCLECa SWBT 2.5%

No. of # Trouble Trouble TrOUble Z Value
Orders Reports Report Rate Report Rate

2.0%
......

Aug.97.j 2,652 8 0.30% 2.13% -6.51 ~:
",

. ....Sep·97.: 3,830 4 0.10% 2.08% -8.56 .. , , ......
Oct·97 :' -931 ~.

......... , , ........
5,743 15 0.26% 1.97% 1.5%

Nov-97 :[ 6,596 22 033% 1.55% -799 i: ,
:::: .,

······SWBT
Dec-97 ~: 7,087 22 0.31% 1.55% -8.42 '
Jan·98 : 7.385 36 0.49% 1.84% -8.65 it 1.0% --.-AII CLECs

Feb·96 ; 8,067 14 0.17% 122% ·855 ;

Mar·96 : 11,747 44 0.37% 1.87% ·11.95 t 0.5%
Apr.96 : 12.870 36 028% 175%

~:~IMay.98 : 13,726 49 0.36% 1.58%

Jun·98 ; 14,460 53 0.37% 175% 0.0% ,.. ,.. ,.. ,.. ,..
~ ~

co co i co co
Jul-llll , 17,015 59 0,35% 1.69% ·13.56 :~. "I Ol

~ 1 "I "I Ol "I "I
'" 6. " i: ii '" c

~'" " '" .. '"
Q. .. '"12 Mo. Total i. « rn 0 z 0 .., u. ~ « ~

..,
nfa nfa 0.33% 0.00%



PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

••••• ·SWST

-+--All CLECs

I······SWBT I
I_AIICLECs!

······SWST

~AIICLECs

lli
co
:0..,

lli
co
:0..,

~
.0
Ql

U.

~
co
tV..,

lli
co
tV..,

~

".

r Commitment.

ir Commltmentl %

Iii
in
:0
..:

...
'"in
:0
..:

0.0% +---+-.-+--+-_+_-+__-+-_+_-I--_+---l

10.0%

5.0%

5.0%

0.0% +---+--+--+--+-_+_-+__-+-_+_-_-+--1

8.0%

6.0%

4.0%

2.0%

0.0% +--+-_-+-_--I-.............,I--_-__~

15.0%

20.0%

25.0% r-------------------,

10.0%

20.0%

15.0%

25.0%

30.0% ...-------------------,

10.0%

14.0%

12.0%

18.0% .,.-------------------,

160%

r

:'

-0.42 ;

-0.311 :;
-0.05 _.

2.62 i
2.97

-183,:

:~:~
~,

-393 ~j

-2.73 ~

-2.87,;

-2.42 '

-2.22
-4.02 "l

-2.21

-2.73

Sase < 30:t

-0.09 I,
-0.41 :"
-0.98 ::

-204 ii'
1.72 :;

-~.:: 1\

:~:I:
-0.10 l:

~~~:

Z Value

Sase < 30

Base < 30
Sase < 30

Sase < 30

Sase < 30::
-2.17 ~

Sase < 30 .
:.

Z Value i

701%

532%

6.34%

415%

473%

913%

14.67%

883%

10.75%

863%

633%

5.88%

630%

14.55'll.

12.24%

11.M'll.

10.19'll.

11.54%

19.09%

11.30%

19.26%

11.61%

12.22%

12.19%

13.73%

13.

SWST
% Missed
Commih

SWBT
% Missed
Commits

7.45'll.

25.00%

28.57%

0.00%

909%

16.67%

5.26%

5.88%

16.67%

9.38%

12.00%

24.49%

27.12%

15.70%

% Missed
Commih

Business

Residence

Residence

56

2

2

o
2

4

2

1

7

3

6

12

16

57

II Missed
Commi~s

AIlCLECs

888

8

7
15

22

24

38

17

42

32

50

49

511

363

No. of
Orders

All CLECs SWBT
No. of II Missed % Missed % Missed
Orders Commih Commits Commits

Aug-1l7 :\ 18 4 22.22%

Sep-97 :: 27 1 3.70%

Oel-97 f: 76 3 3.95%

Nov-97 ~\ 56 2 3.57%
Dec-97 :: 96 6 6.25%

Jan-1l8 ) 58 3 5.17%

Feb-1l8 :: 76 11 1447%

Mar-1l8 \: 108 17 15.74%

Apr-1l8 :: 83 5 6.02%

May-98 ; 80 4 5.00%

Jun-98 i~ 93 3 3.23%

Jul-1l8.: 115 7 .....~:~~.....

Aug-97 :

Sep-97 !)
Oel-97

Nov-97

Dec-97

Jan-gs

Feb-lI8

Mar-gs .

Apr-gs \

May-gs ::

Jun·gs :

Jul-98 \

• :.~ r: ;; ~~~ """·I.r::
Aug-97 :: 2 1 50.00% 8.00% Sase < 30 ,:. 40.0%

Sep-97 :1 2 0 0.00% 8.30% Base < 30 \\~ 35.0%

Oel-97 :: 5 0 0.00% 7.36% Sase < 30 ::: 30.0%

Nov-97 .; 5 1 20.00% 5.65% Sase < 30 t'. .. 25.0%
Dec-97 :.': 7 0 0.00% 12.00% Sase < 30 :1:
Jan-98 :: 3 0 000% 20.27% Sase < 30 ::: 200%

~:~::: ~ : ~ 1~:: ~~~: :::: :~ I\j ;~~:
M
AaPyr-_9988:.:.\... 9 1 1111% 1128% Sase<30? 5.0%

6 1 16.67% 13.17% Sase < 30 \\[

:~ Jun-98 i 16 2 12.50% 13.73% Sase < 30 ~: 00% ...+----<.......-<...t--...I--4...l-....~--"'41~i---+--g;+--g;+--g;+--l&l

~.:[., Jul-98! 16 2 12.50% 11.72% Sase<30f ~ '%. t ~ 't co .0 ~ 5. >. C: -

12 Mo' T~~;::t:::.· ....~..·.·.::.··~~~J.··.:··~ ....:.:.' ... ~J:·.·::·.::;·;'A~i.r.:.·:::>.~.:·~~·~.T~ffi~*~~t~I~~\I\~t ~ ~ 0 z 8 ~ ~ :> ..: ~ "i "i

Aug-97. 35 5 14.29% 9.97%

Sep-97 ;: 122 5 410% 8.81%

Oct-97 :: 248 9 3 63% 8 79%

Nov-97:: 227 14 6.17% 8.15%

Dec-97:; 352 17 4.83% 11.54'16

Jan-98 . 304 35 11.51% 1747%

Feb-98 388 19 4.90% 9.12%

Mar-98 610 55 9.02% 12.25%

Apr-98 440 19 4.32% 704%

May-98 518 15 2.90% 7.59%

Jun-98 679 39 5.74% 8.07%

tp.iEIIIlJiU;I-98ii1lP.iEIIi67i!22$.iEIIEi37i$==5i;j.5&i:1%E!=.8.45%

4,595 269 5.85%

271 - No. 29



PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

July 19.8

Oklahoma

- ••••• SWaT

--+--AII CLECs

••••• 'SWaT

-AIiCLECs

••••• 'SWBT

--+-AIiCLECs

.'.

~
C
<II..,

:.

........... , & ••••••••••••••••••••••••••

Service • No Dis tch

.
.',

~ .. .. .. .. to, _

Hou,., •

................................. , .

00
.... .... .... .... ....

~
to to to

~ to toa> a> a> Ol ~ ~ ~
a> a> "!in * t ;. " C .Q i ;.. C: :;" 0 " ~ " <II <II "..: Ul ° Z 0 LL :;; 00( :;; .., ..,

5.0

rts (Hours) • Affect

15.0

25.0 r--------------------,

9.0

8.0 .'
~..

7.D .
,

6.0 : : ,
5.0 ....... • •••• 'SWeT I.
4.0 --+-AIlCLECs

30

2.0
'"

1.0

0.0
.... .... .... .... .... to to to co co to toa> a> ~ Ol Ol 0) Ol a> 1 a> Ol "!'" 6. t; ~ u C: .c ~ ;.. i:

~" " " ~ " ~ -'l« Ul 0 Z 0 u- ::; 00( ::;

10.0

Z Value ;:

8.29

Business

Residence

to Clear Duration· Trouble R

6.04110

Residence ::::
AIlCLECs SWaT ~ 50.0

No. of Receipt to Receiplto Z Value ~
45.0iOrders Clear (HIS.) Clear (HIS.) ?'

Aug-97 : 3 11.07 29.07 Base < 30 ~
40.0

Sep-97 !: 15 5.50 27.69 Base < 30 $ 350

Oel-9? ;: 19 1019 29.68 Base < 30;;l 30.0
Nov-9? -. 14 23.35 24.26 Base < 30 ~ 25.0::
Dec-97 ,; 35 10.54 36.90 -3.62 ~:

~ 200Jan-98 .. 22 21.98 4674 Base < 30 .~:

Feb-98 ': 44 9.20 22.48 -2.60 : 150

Mar-98 ~: 43 24.28 34.22 -0.68 10.0
Apr-98 ;.

~

26 21.60 22.12 Base<30~ 5.0May-96 j: 23 17.31 21.16 Base < 30 ~

Jun-98 ~ 31 25.13 21.78 0.73,:\
0.0

.... .... .... ....Jul-98 29 22.33 22.51 Base < 30 ~ ~
a>

~'" ~
" <ll 0304 17.51 00( z

All CLECs SWBT

No. of Receipt to Receipt to

·"'.."'.."'.."'.. '"··....·~····1:::~·f-...;O;;.:r..:;d;:;ers~-+......:;C~le;:a::.r.::(H..:;rs;;;;L.)-+....::C~le::a::.r.::(H..:;r.:;s·;!.}-+ Hi 200
Aug-9? ~ 4 196 3.27 Base < 30 ~f:

Sep-97 !. 7 0.59 4.05 Base < 30 :j:

N

O
OV
et:99?? :.!~ 16 10 08 3.20 Base < 30 ~.

15 0.11 2.46 Base<30t

Dec-97:: 14 0.03 10.35 Base<30f

Jan-98 : 4 12.09 22.5? Base < 30 r
Feb-98 \~ 8 1497 14.08 Base < 30 1;
Mar-98 :: 8 7.87 13.11 Base < 30 t
Apr-98 : 11 3.85 8.?9 Base < 30 ::

May-98 :. 10 6.40 13.83 Base < 30 ~
Jun·98 : 5 5.3? 9.24 Base < 30 :"

Jul-98 " 8 15.59 8.87 Base < 30 ~
·····....~f

Business
AilCLECs SWBT 20.0

No. of Receipt to Receiplto Z Value ~. 18.0
Orders Clear (Hrs.) Clear (Hrs.) ~Aug.97 ,: 2 348 15.38 Base < 30 k 16.0

Sep-97 ,. 2 17.45 14.50 Base < 3O~. 14.0

Oel·9? : 1 3.62 1421 Base < 30,: 12.0
Nov-97 \ 14 443 15.69 Base < 30~:

10.0
Dec-97 11 716 15.98 Base < 30~:
Jan-98 19 2.30 18.52 Base < 30 ~

8.0

Feb-98 6 1.82 15.22 Base < 30!; 6.0
Mar-98 8 2.96 17.33 Base < 30:' 4.0
Apr-98 9 15.43 15.28 Base < 30 i.

2.0May-98 2 1.83 14.38 Base < 30 ~
Jun-98 :: 5 5.22 15.82 Base < 30 . 0.0

.... .... ....Jul-98 . 4 12.59 14.06 Base < 30 ~ ~ a>

'" ~
~

" 012 Mo. Tolll/ : 83 5.83 15. 00(



PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) Oklahoma

• _ ••• -SWBT

_AIICLECs

- _. _. ·SWBT

_AIICLECs

- - - - - -SWBT
_AIICLECs

•• _., 'SWBT

_AIICLECs

ro
O!
"3..,

No Dis ateh

~
Ji
"u..

~
Ji
"u..

~
"~..,

out of s.rvice

20.0

10.0

0.0 ..._.-=-_;_--'_::,.~_+_-+-_-_'--+_.....,.

40.0

300

50.0

600,------------------,

HouI'*) • Out of Service - Dis ch

10.0

15.0

oo ...........-_-_+_-o--.....-_;_-+---+-_;_-+_-I

5.0

25.0,------------------,

20.0

20.0,.-----......---------------,

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 -1---I--+-_;_-+__--+--_+_--I--+-_;_~

15.0

100

5.0

0.0 +---I--+-_;_-+---+-_+_-+-_-_+_-_+_--I

~

'""<

25.0

20.0

40.0

35.0

30.0

45.0,.--------------------,

Z Value

:~:;
-2.45 *
-2.71 ~

::::
-2.91 ;

-0.93 ~
-5.10

-1.51

-5.02

-422
-4.40

-4.17

Base < 30

Base < 30
Base < 30 .:.

Base < 30 -:
i

Base < 30 I'
Base < 30 ~
Base < 3O~.

-0.69 ;j.

Base~.:~ :~'
1.74 ~\:

0.531'

\"::

%1zValue :~

141

12.88

13.49

12.72

11.28

20.32

2388

12.44

17.73

13.88

9.33

10.25

10.98

29.07

25.38

27.62

21.81

32.43

40.88

19.84

28.96

17.52

1757

18.45

19.00

25.38

SWBT
Receipllo
Clear (Hrs.)

SWBT
Receipt 10

Clear (Hrs.)

Business

to Clur Duratlon- Trouble R

Residence

Residence

18.87

27.55

15.08

23.43

16.94

27.36

37.67

13.92

24.91

12.61

13.69

14.22

15.68

SWBT
Receipt to Receipt 10

Clear (Hrs.) Clear (Hrs.)

Receipt to
Clear (Hf$.)

9.82

o nla

7 13.60

16 904

20 5.21

46 8.44

28 20.49

36 8.44

45 1263

32 729

31 8.30

37 9.04

48 6.78

AIiCLECs

AIiCLECs

AIiCLECs

32

107

229

213

317

282

344

567

414

495

648

643

Business

4,291

No. of Receipt 10

Orders Clear (Hrs.)

No. of
Orders

No. of
Ordef$

Aug-97 ~:
Sep-97 j:
Oct-97 i;
Noy-97 j:
Dec-97 ;

Jan-98 j~

Feb-98 \:

Mar-98 ::
Apr.98 :

May-98 ~:
Jun·98 :.

JuJ-98 :.

Aug-97 :

Sep-97 ~.

Qct-97 ~

NOY-97 :

Dec-97 :.

Jan-98 ~

Feb-98 :

Mar-98 :

Apr·98

May.98 ,.

Jun-98

Jul..Q8

"....:...:..JII. ~~e~All CL~:~~:) ~::~:) Z Value

~~:::~ :; ~ o~~ :~~ ::: : ~~ I;
Ocl-97 j, 1 158 7.42 Base < 30 r
NOY.97[i 1 5613 6.10 Base < 30 f
Dec-97 :. 3 0.61 11.32 Base < 30 i
Jan-96 I 3 1.07 11.15 Base < 30 iii
Feb-98 :: 1 3.70 6.59 Base < 30 f
Mar-98 j: 4 1618 13.25 Base < 30 :::

Apr-98 j: 3 549 838 Base < 30 jij

May-98 :: 1 005 698 Base < 30 ~j
Jun-98 Ii 5 3.60 7 66 Base < 30 ~:

. Jul-98 :. 6 1.51 6.11 Base < 30 :::

r:.::·~3:E·.~~~~·;f.· ... :: ....:.:2~': ...... .. ..:~:~~ ...::.:: .':':':'.. ::: .'. ::~:·~~:·:.i1W:;~~~~~~i~\~::E~ljj.

Aug-97; 6 6.04 1377

Sep-97 i· 5 8.SS 12.47

Oct-97 ): 14 7.13 12.64

NOY-97 j 8 19.62 13.27

Dec·97 : 13 10.73 13.64

Jan-98 ~ 19 10.12 15.72

Feb-98 . 11 10.32 11.96

Mar-98 ; 34 10.64 14.30

Apr-98 :. 23 5.85 10.56

May.98: 48 10.32 11.18

Jun-98 :. 44 15.85 11.21

1;pe3i~::llJ~Uml..Q8qplZ:l:m~5~5*:mmm1~2~.9~1$E=~11.06
12 Mo. Total
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Oklahoma

•• ····SWBT

_AIICLECs

······SWBT I
_AI/CLECs

I······SWBT I
_AIICLECs

1······SWBT I_AI/CLECs

CD
"!
<:

"..,

CD

~
u.

~
j;,

"u.

~
<:

"..,

CD
en
C:
"..,

....
en

~o

....
en
~

Z

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +--+--+---..;-......,-"""l--I---+-+___+_--l

25.0% -r--1~----------------,

15.0%

10.0%

50%

0.0% ...- -+__-_+_---'11-_--+--__--'

20.0%

10.0% ,---- --,

90%

8.0%

70%

60%

5.0%

4.0%

3.0%

20%

1.0%

0.0% -I-.........-....,.--+--+__-_+_-...-- --+--1

100.0% -r--1Il---4:----------::::-:::::iI~-_,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +---+-+-......;-"""l--I--_-+___-+--+~

Z Value

Base < 3O~:
Base < 30~.

Base < 30~:
Base < 30 ::

Base < 30!:

Base < 30 ~

·0.42 ~

Base < 30 ~

-139l

-~:::;:

Z Value

Base < 30 ~~

Base < 30;'
Base < 30 :::

Base < 30 i!;
Base < 30 "

-0.34 ~:
Base < 30 :.'

-0.48 1:

-~.~~ if;
0.80 :::

3.03 !::

89.83%

88.37%

88.67%

90.19%

89.85%

87.49%

88.05%

92.43%

86.50%

92.61%

92.04%

92.70%

92.12%

SWBT
%OOS

<24 Hours

Percent Out of Service Less tNIn 24 Hours ("/0)

92.86%

60.00%

100.00%

100.00%

85.71%

93.75%

88.36%

91.67%

88.89%

96.15%

97.73%

91.30%

93.22%

Business

Business

%005
<24 Hours

Residence

Residence ,;

4

6

15

6

15

19

11

32

25

43

42

55

273

AIiCLECs
#OOS

<24 Hours

5

6

15

7

18

22

12

36

26

44

46

59

294

# Trouble
Reports

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Re orts

#R::~:e ::4~~: <~~~s <r:~~ zValue 1
1

::.::
r-.;~=::""l-'=':'':':;;;:':='+-...::.;~=+-.:..:..;,,:=;;.-r----f.:1180.0%

Aug-97 . 24 11 4583% 68.13% Base < 30 ::;

Sep-97 < 108 88 81.48% 72.12% -2.16 ~l
Oct-97; 217 151 6959% 71.20% 0. 52 ll
Nov-97.: 209 181 66.80% 82.79% -1.45 ;

Dec-97 : 337 199 59.05% 64.30% 2.00 ~

Jan-98 \ 293 126 43.00% 51.99% 3.06lj

Feb-96 . 358 310 86.59% 85.53% -0.57 ,;

Mar-sa; 566 373 65.90% 67.58'l1o 0.83 ,

Apr-98 : 406 358 88.18% 84.88% -1.84 l
May-sa'; 478 431 90.17% 88.50% -1.13 .

Jun·98 : 824 546 87.50% 87.37% -0.10 '

Jul 623 526 84.75% 84.05% -0.47

4.243 3,302 77.82% 74.84%

Aug-97 ~

Sep-97 ~
Oet-97 ::
Nov-97 ::

Dec-97 'i
Jan-98 .~

Feb-98 ;
Mar-98 .

Apr-98 :

May-98 .

Jun-sa :

Ju1-98 .

12 Mo. Total·

;~~:;;7"i 7 0 0.00% 824%

Sep-97:f 4 1 25.00% 794%

Oct-97: 14 1 7.14% 7.69%

NOV-97; 20 1 5.00% 7.64%

Dec-97 .: 21 1 4 76% 6.67%

Jan-98 ; 36 2 5.56% 701%

Feb-96; 14 0 0.00% 712%

Mar-98 :, 41 2 4.88% 675%

Apr-98 32 4 12.50% 6.95%

May-98 :: 44 3 6.82% 7.77%

Jun·98 'i 47 5 10.64% 754%

)Ci~:~:/~;I:;i.::..::.: ::.~:.:..::.: :: ..:.);:.: 1:..::: " ~.~5~

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat. :

l,tti'~1;l'~~;::;i::i··,:;:;,;::::ro::::::~~~i::i~:i::i:'~~·~'il~}-.;,R::::e:l:po:::rts:.:2::7+-:.:R:::epr;o:::rts.:::..-:1+....;,;R:::epo~3::.;S::0%~f-:.:R:::epot::9.::;S:::4%::-1-:B:-a-se-<":'30-::-li!·

Sep.97 i 107 2 1.87% 8.20% -2.39 fi.

Oct-97 ,~ 220 20 9.09% 877% 0.17 ;:

Nov-97 i: 198 2 1.01% 835% -373 :::

DJeanC-_9978 ~.:.i 313 15 479% 7.53% -1.83 I:
279 11 3.94% 755% -2.28:i

Feb-98 ~ 373 16 4.29% 727% .220 i::
Mar-98; 584 33 5.85% 7.51% -148 ~.

Apr-98:: 395 14 3.54% 712% _-12.'7725 .!.::.::

May-98 .~ 452 25 5.53% 7.69%

J;:,:: : :~~ : :~:: ::: :~:'J
4,062 206 512% 8. ..K

"1_ -:II .. -::lI"l



······SWBT
I_AIICLECs

2.0

I.B

16

1.4

1.2

1.0

O.B

0.6

0.4

0.2

0.0
OJ '" co OJ OJ coen en en en en en
i:: .6 .!. ii. >. i::
'" Ql I'll '" ~.., lL. ::; « ::;

SWBT
Mean No.
of Days

OSI
AIiCLECs

No. of Mean No
Orders of Days

~J , '00
Feb-9B ~ 0 n/a
Mar-9B ~ a n/a

Apr-9B ; a n/a

May-9B ! a n/a

Jun-SB ; a nla

Jul-9B i; a nla ::;

PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

Avera Installation Interval (De s)
......... .................... ...... ...... ..... ................• •..... 0;.•• ,. ,

SWBT
~1

5.0

Mean No. 45
!O....~..::::::::::... ....~~~~ of Days i

I :1

4.0

35

~ 3.0

~ \; 2.5
······SWBT

Jan-98 ~
_AIICLECs

~ 207 4.7\

·1Feb-98 ~ 3 1.00 1.5

Mar-98 ~ 3 100

.1
1.0:.

Apr-SB ~ 12 3.0B
0.5

May-SB 14 3.00 ~

Jun·9B ~ 7 2.14 ..§ 00

'" OJ
~

OJ
~ ~ '"Jul-98 14 3.14 '% en en q>

.6 ~
.!. >. :;

I'll Ql ~ I'll ::J ..,
60 2.95

.., lL. ::; ::; ..,

ISDN
A1ICLECs SWBT ill

SO

No. of Mean No. Mean No.
~ B.O

Orders of Days of Days

I ~I
7.0

6.0
.,

Jan-SBI i-
5.0 ······SWBT

::: 40 _AlIClECs

a n/a
~

Feb-98 :: 6
30

8.33 ::

Mar-SB ~ 5 560 ., 20
~ aApr-S8 :: n/a <. 1.0

May-S8 ~ 2 9.00

Jun-98 a n/a .' 0.0

'" '" '" '" co co co
Jul-98 3 5.33 q> en en en en en q>

c .6 .!. .!. >. c :;
I'll Ql I'll :t I'll ::J ..,

16 7.06
.., lL. ::; ::; ..,

DDS
AliClECs SWBT .~ 1.0

No. of Mean No. Mean No. j 0.9
Orders of Days of Days :~

~~
O.B

I
0.7

0.6

Jan-98 i.

0.5 ······SWBT

_AIICLECs

a n/a
0.4

Feb-98 :; a n/a 0.3

Mar-98 :: a n/a 0.2
Apr-SB :; a n/a ": 0.1
MaY-SB! a n/a

:!:: 00
Jun-SB ~. a n/a

l OJ

% III III t ~ '"Jul·98 a n/a
en q>.J i:: ~

.!. :;
'" Ql ~ I'll ::> ..,

~
.., lL. ::; ::; ..,

a nla
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Oklahoma

_•• - - -SWBT

_AIICLECs

• - - - - -swaT
_AIICLECs

- _••• -SWaT
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lnat.llMlon Interval Da a)
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90%
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30%
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co
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90%

80%
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20%

10%

0%
co
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to...,

Percent Instal.tiona Com eted Within 20 a

swaT
% Install "1,;

Ave

l~
10swaT

IMean No. 0.9
of Days

0.8
;:;

0.7

~
~~

0.6

~~
05

I
0.4

03

0.2

0.1

~~ 00
<- co::: m

" .::
~

'"~~~I

J

nla

nla

nla

nla

nla

nla

nla

n/a

Mean No.

of Days

16 100.0%

VGPL

7 100.0%

3 100.0%

3 100.0%

12 100.0%

14 100.0%

7 100.0%

14 100.0%
......... .... ..

60 100.0%

# InmU % Install
in 20 Days in 20 Days

AIlCLECs

o
6

5

o
2

o
3

16

60

7

3

3

12

14

7

14

No. of

Orders

Jan-98 ::

Feb-98 ~

Mar-B8

Apr-98

May-98 )

Jun-98

Jul-98

,J
Feb-98 i
Mar-B8 \

Apr-B8 ~~

May-98.;

Jun-98!

Jul·98 '
~"
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Oklahoma

Percent Installations C I.ted Within 20 Da s

DDS ~
A1ICLECs SWBT ~~

100%

No. of # Install % Install % Install

~
90%

Orders ,n 20 Days in 20 Days in 20 Days

~ .'. 80%

::
m 70%

{ >.'
"! 60%

I
~:

- - - - - -SWBT'.:
50%

~

I 40%
-+--AII CLECs

Jan-98 ;, 0 0 nla

Feb-98 :: 0 0 nla 30%

Mar-98 ,! 0 0 nla 20%

Apr-98 ~ 0 0 nla
10%

May-98 : 0 0 nla
Jun-98 ., 0 0 nla

0%
~ co co co co

~ ~
co

Jul·98 0 0 nla 'l' ~ ~ "? '"c:
~ ~ c: "5

'" CD '" " ...,
0 0 nla

..., u. ::;: ::;: ...,

DS1
A1ICLECs SWBT

:~1
100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

I
80%

70%

60%

Jan-98 I
50%

••••• ·SWBT

-+--AII CLECs

1 1 100.0% ~
40%

Feb-98 0 0 nla ~~ 30%

Mar-98 0 0 nla ~ 20%
Apr-98 : 0 0 nla ~ 10%
May-98 0 0 nla ~

~ 0%Jun-98 0 0 nla ~ co
% ~ ~

co co co
Jul-98 0 0 nle '" t '" "?!::. L L C

'" CD '" ~ '" "
:;..., u. ::;: ::;: ..., ...,

100.0%

DS3

IA1ICLECs SWBT 100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

"

80%

!~
70%

60%

l\ 50%
•• _ •• -SWBT

I
-+--All CLECs

Jan-98 0 0 nla I
40%

Feb-98 0 0 nla 30%

Mar-98 0 0 nla 20%
Apr-98 0 0 nla ~
May-98

10%
0 0 nla

~\Jun-98 0 0 nla
0%

co co co co co 1!l co
:~ Jul-98 0 0 nla

~~ ~ ~ ~ ~ 't 'l'
c:

~:~ .. . .. ,...
~ CD '" !1: '" '"': 12 Mo. Total 0 0 nla ~:L ..........

u. :; :; ...,
': .... .............. ......... .. ... ... ... ' .-,. .. '" ....... . ...........- ......... .... . ......................... ,. ....... .. ...
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"··'·SWBT

--+-- All CLECs

'·"··SWBT

--.-All CLECs

,
"
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~
c:
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co
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~
<

,
,

100.0%

900%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
co co
Ol Ol
i: j;,

'" ".., u.

0.2%

0.1%

01%

0.1% "
"

01%
,

0.1%

00%

0.0%

0.0%
co
q
c:

'"..,

Z Value

:~"J
Base < 30 ~~~
Base < 30 ::\

Base < 30 J
Base < 30 i:
BaH < 30 II
Ba.. <30 ::j

11

SWBT
% Missed
Due Dates

SWBT
% Missed
Due Dates

DS1

DOS

% Missed
Due Dates

% Missed
Due Dates

AIlCLECs
# Missed

Due Dates

AIiCLECs
# MisHd

Due Oates

No. of

Orders

No. of

Orders

Jan-98 l! 0 0 nla 0.1%
Feb-98 ~~ 0 0 nla 0.0%
Mar-98 ~l 0 0 nla 0.0%
Apr-98 :~ 0 0 nla 0.0%

May-98 ; 0 0 nla 0.0%
Jun-98 :~ 0 0 nla 0.1%
Jul-98 :~ 0 0 nla 0.0%

0 0 nla O.Cl'lI

""

PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

Pen:.rt SW8T Caused MlsHd Due Da.s
VGPL

,
AIlCLECs SWBT I 6%

No. of # Missed % Missed % Missed Z Value .
Orders Due Dates Due Dates Due Dates

II
5% .

~
..

i! I
4%

.,
: ••••• ·SWBT3%~ ..

--.-All CLECsr:
-0.23 ~~ :Jan-98 . 32 0 0.0% 0.2% ...................

2% .......Feb-98 1 0 0.0% 3.6% Base < 30 " ..
~ : .Mar-98 0 0 nla 0.4% Base < 30 ~ ..

1% .Apr-98 5 0 0.0% 2.0% Base < 30 ~ ....May-98 : 4 0 0.0% 2.3% Base < 30 .;
Jun-98 :' 3 0 0.0% 2.2% Base < 30 0%

co co co co co
~

coJul-98 2 0 0.0% 5.7% Base < 30 Ol Ol Ol Ol t qi: 1> ii .:.
Q. c: "5

~ " .. ::lU. :;: < :;: .., ..,
47 0 O.l>'fo 2.2'llI

ISDN
AIlCLECs SWBT 25%

No. of # Missed % Missed % Missed Z Value ": 'Orders Due Oates Due Dates Due Dates .~: .
:::: 20%

i~ I:~
15%

I ~. 1~=ECsI
Base < 30 ~~: 10%Jan-98 ~ 3 0 0.0% 5.8% . ' ..

-303 ~
.Feb-98 : 32 0 0.0% 23.8% .:.

Base < 30 §:Mar-98 :; 6 1 16.7% 6.0% 5%;;::
Apr-98 ~ 3 0 0.0% 11.9% Base < 30 ~l

May-98 j 7 0 0.0% 9.1% Base < 3O;l
Jun-98 .; 3 0 0.0% 8.0% Base < 30 '! 0%

co co
~ ~ ~ co coJul-98 4 1 25.0% 15.8% BaH < 30 ~

q q Ol qc: .c .:. >. i: "5.. "
.. Q. .. ::l.., U. :;: < :;: .., ..,

58 2 3.4% 11.

Jan-98 :; 0 0 nla 0.0% Base < 30 :1\

Feb-98 ~l 0 0 nla nla Base < 30 ll:
Mar-98 l~ 0 0 nla nla Base < 30 r
Apr-98 :: 0 0 nla nla Base < 30 r

May-98 :; 0 0 nla nla Base < 30 ll:
Jun-98 ~: 1 0 0 0% nla Base < 30 :~l

: Jul-98 :: 0 0 nla nla Base < 30 !:\

:j' ;; ~~':'!~~':!:lr':'" ::.:: ,' 'J:" : :: ~I"'" :'::':-g84.[:':':': ':':':':'IEI\l~~~~;i;~@!;~~t
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Oklahoma

Ruale) Percent SWIT Caused MI••ed Due Oat••

DS3 ~
AIiCLECs SWBT

:%

100%

No. of # Missed % Missed % Missed Z Value
" 90%

Orders Due Oates Due Dates Due Oates :::

~I
80%

70%
~

i 60%
••••• 'SWBT.. 50%

::: .........-AIiCLECs
.: 40%

Jan·sa '. 0 a n/a n/a Base < 30 .~

Feb-B8 : 0 0 n/a nJa Base < 30:, 30%

Mar-98 ' a 0 n/a n/a Base < 30 20%
Apr·sa : 0 0 n/a 0.0% Base < 30 ;~

10%
May-B8 :: a 0 n/a n/a Base < 30

Jun-98 a a n/a n/a Base < 30 0%
co co co co t co co

Jul-98 0 a nJa ElaN < 30 q>
~ ~

Cl q> q>.:.c: .. Q. .. C
~.!ll " :>

LL ::; < ::; -,
0 n/a

P.rcent Trouble ria on N,T,C Order. within 30 da •
VGPL "

AIiCLECs SWBT ~
7% .

No. of # Trouble % Trouble % Trouble Z Value
.

~ ., :
Orders Reports Reports Reports

I
6% . .. .. :

.: .. . .

I
5% .. . . :. . .. . ... ' . . . ..:
4%

. ..
:1

. • •••• ·SWBT.... .........-AIiCLECs.
Jan-98 :l Base < 30 'jj

3% .
a 0 n/a 1.9% ..

Base < 30 ~
..

Feb-sa i; 1 0 0.0% 3.5% 2% .
:. ,:

Mar-98 :. a 0 nla 4.9% Base < 30 ~
; ::: 1%Apr·sa :j 3 a 0.0% 4.0% Base < 30·:·

May-B8 ~ 0 0 n/a 6.2% Base < 30 II
Base < 30 :i~ 0%

Jun-98 !: a 0 nla 3.B% co co co
~ ~ ~

co
Jul-98 0 a nJa 6.9% Base < 30 .li Cl q> Cl Cl

C: .., .:. .:. >. c "3.. "
.. Q. .. :> -,-, LL :;l; < ::; -,

4 0 0.01f0 4.1%

ISDN
AIiCLECs SWBT 20%

No. of # Trouble % Trouble % Trouble Z Value 18% ..
Orders Reports Reports Reports

iii

..
16% ...
14% :..... , . .

~~~
.

12% .. .

""~I
:~ .. • •••• ·SWBT

it:
.. ..10% .. . .........-AIiCLECs.. .

8% . .
2 a 0.0% 5.7% ..

Feb-B8 i: 30 a 00% 11.4% 6% .
Mar-98 :\ 5 a 0.0% 13.8% 4%

\:

Apr·sa :! 3 0 0.0% 11.0%
2%

May-B8 :: 7 a 0.0% 18.3%

Jun-98 jj 3 a 0.0% 10.7% 0%

il
<0 <0

~ ~
co co co

3 a 0.0% Cl Cl
~ "1 q>Jul·98 :. C: iJ .:. c:

~"
.!'l '"

.. Q. ..
~

12 Mo Tote; I" LL :;l; 4: ::;
f:. 53 a 0.01f0
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Percent l'rouble rts on N,l,C Orders within 30 da 5

DDS i
AIlCLECs SWBT ~

0.35% .
No. of # Trouble % Trouble % Trouble Z Value

1\

.
Orders Reports Reports Reports 0.30%

~: ~~~ :
~~ 0.25%
~: ~1

.
I! _J ..

0.20% .. •• - - - -SWBT

Jan-98I

.
_AIICLECs

015%
..

a a nla 0.3% ..
.: . .

Feb-98 l= a a n/a 0.1% Sase < 30 010%
.

:$
Mar-98 " 0 0 nla 0.0% Sase < 30

~ .
Apr·98 0 0 nla 0.0% Sase < 30 0.05% . .

May·98 ~ 0 a 0.1%
.

n/a Base < 30 .
0.00%

.
Jun-98 0 0 nla 0.3% Sase < 30

<Xl
~ ~ ~ ~ ll! <Xl

Jul·98 0 0 nla 0.1% Ba.. < 30 "I "I
c 1:. .:. .:. >. c:

~'" " '" Q. '" ".., u. ::;: -< :E ..,
a a nla O.

DS1

AIlCLECs SWBT *
100.0%

No. of # Trouble % Trouble % Trouble Z Value t 90.0%
Orders Reports Reports Reports ill

~
80.0%

~: i 70.0%

l~ I 60.0%

l~ 50.0%
_•••• 'SWBT

:$ _AIICLECs
~

Jan·98 .~
~ 40.0%a a nla 0.0% Ba.. <30

Feb·98 a a n/a nla Sase < 30 30.0%

Mar-98 :. 0 0 nla nia Ba.. <30 20.0%
Apr.98 0 0 nla nia Base < 30

100%
May-98 ~ a a nla nla Base < 30

Jun-98 1 0 0.0% nla Base < 30
0.0%

<Xl ll! <Xl <Xl ~
<Xl <Xl

Jul-llll a a nla nia B... <30
a>

~ ~ ~ "IC: il >. '5.. .. ...... ... '" '" Q. '" "-, u. ::;: -< ::;: .., -,
a 0.0% o.

DS3

AIlCLECs SWBT :$ 1000%

No. of # Trouble % Trouble % Trouble Z Value

I
900%

........:..................... ~: Orders Reports Reports Reports
:~

80.0%

I 70.0%

600%

50.0%
••••• 'SWBT

_AIICLECs

Jan'98 ':' a 0 nla nla Base < 30 :: 400%

Feb·98 ~: a a n/a nla Base < 30 ~ 30.0%

Mar-B8 ~ 0 0 nla nla Base < 30 ~: 200%
Apr-B8 :~ 0 0 nla 0.0% Base < 30 "

May-B8 ~ Base < 30 ~[
100%

0 0 nla nia

Jun-98 * 0 0 n/a Base < 30 ~~
0.0%

Sase < 30 l~
<Xl ~ ~

<Xl <Xl <Xl <Xl

l Jul-98 a a n/a a> ! a> a> "I
!<.••• .......... C: 1:.

'"
>. C:

~............ '" " '" -'l
12 Mo. Total a

-, u. ::;; -< ::;:
:: a nla .............
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co co

~ t ~
co co

"I ~ ~ ~
<: >.

"~ " '" < '" " -.,
u. :i :i -,

0.50%

1.00%

1.50%

Percent Ma.aed Due o.tes Due to Lack of Facilities

.~l 200%

Base < 30 ~~
Base < 3D :~~

Base < 30 ~~
Base < 30 :;~

Base < 30 ;)~
Base < 30 ':

Z Value

Z Value ~~

30.00%

.~
~

~,
t

-0.23 .~

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

6ue<3O

o.

-::1
Base < 3O.f

Base < 30 ~:

Sase < 30 il
Base < 30 %

:;l
Bale < 30 :,

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
% Missed Z Value

nla

nla

~ ~~:~ -.,.I
nfa nfa Base < 30 .~

nfa n/a Base < 301
~;: :::::~~ ;~I
nla Base < 30 t

0: ~r~iii.i~!~ii

nla

00%

00%

o

o
o
o
o
o
o
o

o
o
o
o
o
1

o

0 0 nla

0 0 nfa

0 0 nla

0 0 nfa

0 0 nfa

0 0 nla

0 0 nla......... ......
0 0 nla

DS1
AIIClECs

No. of # Miased % Missed
Orders Due Dates Due Dates

No. of
Orders

VGPl '
------,.A""IIC""l""E::':C:-s-~=-=---'---"SW::-:":':B::':T,..-,..----t:jt2.50% .,-------------------,

# Missed % Missed % Missed Z Value ~l
Due Dates Due Dates Due Dates

".,.1
Feb·98 ;

Mar-lI8 ::

Apr·lI8 ~
May-98 \\

Jun·98 :

Jul·98 .

~J
Feb·98 ;\

Mar·98 !,
Apr-98 :~

May.98 :~
. Jun-98 \:

~l .J.~I.~~ l ....
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"""SWBT
-+--All CLECs.

.
.....

...

, .

.- .... ... .. .. ............

16.0

16.0 ' ,. ,

14.0
,

12.0
,

:
10.0 . , '" _. -SWBT,

60 , _AIICLECs,
,

6.0 ., ,

40 .' , ,
, ,

2.0 " .:
~00

co co co co t co co
m

~ ~ 1 ~ ~i:. c:
~~ " " " ~u.. ::E ..: ::E

00
co co ~

co co
~ ~~ m

~ 'tc: .Q .:. C
" " " Q.

" ::s ::s.., u.. ::E « ::E .., ..,

Percent MIssed Due Detes Due to Lack of Facilities

Z Vaiue

5.50

1.00

3.00

6.00

5.00

nla

5.33

8.00

12.00

2.00

4.33 Base < 30 t
133 Base < 30 ~f

16.50 Base < 30 :::

...'::~

SWBT
Avg. No.
ofDays

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

200

2.00

ISDN

Avg. No
01 Days

VGPL <

Avg No As:.~: z Value j\ 6.0 -r--------------------"":'!
_.:;of;.;D:;a:;ys~_+--=o:.:.f.:D;.:a;.:;ys:;;..-+---__JI:\ ::

_J ::
ea..,< 30':

Base < 30 ~ 2.0

Base<30 ~ 1.0

Base < 30 f~

::::I
.:.:J

:,--'O..~"""'-;..

I
Jan-96 :·1
Feb-98.(:<,
Mar-96 {

Apr.96 t
May·96 ::~

Jun.96 'oj
~;;

Jul·96 ./
,:

053
AIlCLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z Value 90.0%
Orders Due Dates Due Dates Due Dates

60.0%

700%

60.0%

50.0%
••••• -SWBT

_AIICLEC.

0 0 nla nla Base < 30 ~
40.0%

0 a nla nla Base < 30 • 30.0%

0 0 nla nJa Base < 30 ~ 20.0%
0 a nla 0.0% Base < 30

10.0%
0 0 nla nia Base < 30 :
0 0 nla nla Base < 30 0.0%

co co co co co
0 0 nia nia Ba.. <3O m ! 1 ~ ~.:. c:

" ::s ::s
::E « ::E .., ..,

12 Mo. Total a a nJa 0.0%
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Oklahoma

••••• ·SWBT

--..-AII CLECs

······SWBT

--..-AII CLECs

_·····SWBT

--..-AllCLECs

\?

~
1.0

<- 0.9
==;

!
0.8

0.7

0.6

0.5

~j 0.4

0.3

0.2

0.1

0.0

~
co co

i g'l ~
co

% '" '"c: .:. >. c: ~IV .. IV IV :::I.., LL ::;; ::;; ..,

lValue

'" 1.0:::
l Value i 09

\? 0.8
:::

J
0.7

0.6

II 05

nla Base < 30 ": 0.4
;;.

nla Base < 30 0.3

nla Base < 30 ~ 02
nla Base < 30 ~i 01
nla Base < 30 .:: 0.0
nla Base < 30 co
nle Bue< 30 '"C:

"..,

I1.0

lValue 0.9

08

~~ 07_J 06

0.5

nla
04

nla Base < 30 * 03

nla Base < 30 ~j 02
n/e Base < 30 ~\ 0.1
nla Base < 30 ~\j

0.0
nla Base < 30 m co
nla Base < 30 ::: ~

j~~~
IV..,

SWBT
Avg. No.
of Days

SWBT
Avg. No.
of Days

SWBT
Avg.No.
of Days

nla

nla

nJa

nla

nla

nla

nla

nla

DS3

nJa

nla

nla

nla

nla

nla

nJa

nJa

DDS

DS1

nla

nla

nla

nla

nla

nla

nJa

nJa

o

o
o
o
o
o
o
o

o

o
o
o
o
o
o
o

o
o
o
o
o
o
o
o

AlICLECs

AllCLECs

All CLECs

# Missed Avg. No.
Due Dates of Days

# Missed Avg. No.
Due Dates of Days

# Missed Avg. No.
Due Dates of Days

• Specials (Ruale)

Jan-98

Feb-98

Mar-98

Apr-98

May-98 :

Jun-98 :
Jul-98 .

Jan-98 :

Feb-98 ~

Mar-98 :

Apr-98 .

May-98 ~

Jun-98 :

Jul-98

12 Mo. Total·.....................

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

D1amJUI
-98
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"
700

tehMelIn TIlM to ....tore (Hour. - DI

80.0 -r---------------------,
ZValue

sweT
Mean Time
to Restore

AliClECs
# Trouble Mean Time
Reports to Restore............o;~~:::.

60.0

••••• ·SWBT

_AIICLECs

·.···.SWBT

_AIIClECs

_•••• ·SWBT

_AIIClECs

······SWBT
_A1IClECs
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........ " ....

<Xl
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,

,

.. ,
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,
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.'

"
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0.0 ~--_+_-- ......--_..~-_+--.;;::::..,.'-----l

40.0

35.0

30.0

25.0

20.0

150

10.0

5.0

0.0
<Xl

'"i:
'"--,

10.0

20.0

40.0

30.0

50.0
,

ZValue .;,

I
Base < 30:1

Base c:: 30 ~
Base < 3D?,

Base" 30 ~~
Base <: 30)
Base < 30:~
Base < 30'i

....~~~~

12.0

Z Value ~

·i 10.0

:~
.~ 8.0
l " ..~ ,

6.0 .,.
Base < 30 ~ ,.,

4.0
,

Base < 30

Base < 30

Base < 30 2.0

Base < 30

Base < 30 0.0
<Xl <Xl

Base < 30 '" '"i: iJ
'" Gl--, LL.

Base < 30 ::j
Base < 30 ~
Base < 30 ;;
Base < 30 ..,

Base < 30

Base < 30

8.56

3.61

712

6.00

934

932

1186

9.05

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

DS1

DDS

3.09

1.22

nla

nla

nla

nla

237

570

3

1

o
o
o
o
1

1

AIiClECs
# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

A1IClECs

Jan-98 !i 0 nla 37.92

Feb-98 !: 0 nla 12.55

Mar-98 ; 0 nla 4.71

Apr-98 ;: 0 nla 9.82

May-98 !! 0 nla 5.97
Jun-98 ;: 0 nla 7.83

Jul-98 0 nla 9.59................
0 nla 13.24

~
Jan-98 ~

Feb-98 .

Mar-98

Apr-98 .

May-98 ;

Jun-98 :

Jul·98

Jan-98 0 nla 40.49.:
Feb-98 . 1 31.03 76.98

Mar-98 : 0 nla 26.23

Apr-98 .; 0 nla 45.89

May-98 . 1 5.85 735
Jun-98 ; 0 nla 9.48

Jut-98 1 9.25 11.19

3 15.38 30.41

ISDN
AIlClECs sweT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

zv,,~ I:. ::

:, 30.0

Jan-98 : 0 nla n/a Base < 30 :i
Feb-98 '. 0 nla nla Base < 30:~ 20.0

Mar-98 :: 0 nla 5.62 Base < 30 iii 100
Apr-98 :: 0 nla 5100 Base < 30 :!1
May-98 !~ 0 nla nla Base < 30 !jj
Jun-98 ~j 0 nla nla Base < 30 ~; 00 ....--....:...;..-~t---...----4<Xl....--...--...<O.

Jul·98 ~ 0 n/a nJa Base < 30 ~~~ ~ % ~ ~ ~ ~ ~

···;·2·~~.·~~t~;·r::·:·:·:·::··:·:·:·:·:·:·~2·1·:·:·:·:·:·:·:·:·:·:·:·::·:·:·;!.~:[·':':::'::':':':':'::~:~:'~';::l::lillf:~~1111!I:::!:ii:! ~ ~ ~ ~ ~ ~ ~. . ;......... .. ..
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0.0
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".....,

lValue

I

_J
Base < 30 i
Base < 30 :::

Base < 30:;
Base < 30 :;:

:::::j
~_"B!!I!!i!!B!BiiIi""!!ii!! __

lValue

Base < 30 1:
Base < 30 ~j

Base < 30 *
Base < 30 ~~

Base < 30 t
Base < 30 l~

':

lValue

, 8.0

lValue :~
7.0

6.0

5.0

;.
4.0

Base < 30 30

Base < 30 :
2.0

Base < 30 '

Base < 30 ~ 1.0

Base < 30 :
0.0

Base < 30 co co
8ase< 30

m m
C:: .c.. Q)..., u.

5,27

0.84

1.33

266

3.45

3.44

11.11

1364

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

SWBT

Mean Time
to Restore

nla

nla

nia

nla

nla

nla

ISDN

DS3

DDS

1700

nia

nla

nJa

nla

17.00

nla

nla

o
o
o
o
o
o

o
o
o
o
1

o
o

AIiCLECs

All CLECs
# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

AIiCLECs
# Trouble Mean Time
Reports to Restore

Jan-98 ;j

~e:::: :1

Apr-98 :j
May-98 j:
Jun-98 ;,

=1Mar-9a ::

Apr-9a ::

~:~::: II
Jul·88 ;... ::......

"" -<",I
1821 Base < 30 :::

28.68 Base < 30 :::

9.43 Base < 30 ::j
9.16 Base < 30 :j:

17 95 Base < 30 jj:

~.': ; 2' M?~~~:~l\~"':,.. "':..""::1'::" ,.:":':':"':.:.::;:\. :':.,.."..:..;~··#:l~~iii~;i~\:ij~;\l.

Jan-98 ; 0 nla nla
Feb-98 ;: 0 nla nla
Mar-98 ; 0 nla nla

Apr-9a i 0 nla nla

May-9a : 0 nla nla

Jun-98 0 nla 7.50

Jul-98 0 nia nla

12 Mo. Total 0 nla 7.50

A1ICLECs SWBT
# Trouble MeanTime Mean Time

:0: :-'« :;......:-. Reports to Restore to Restore
"

::

Jan-9al! 1 1.32 a5.32

Feb-98 ~ 0 nla 9.30

Mar-98 .. 0 nJa 9.7a

Apr-9a ~~ 0 nla 7.15

May-9a; 0 nia 2a.06

Jun-98 ' 0 nia 12.01

Jul-98 0 nia 7.89

1.32 17.87

271 - No, 39b



PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

•••••• SWBT

--+-AIICLEC

• ••••• SWBT

--+-AII CLECs

,.,

·........

J 3l 3l ~>- C: :5
:i ::> --,--,

··,····,.,

.­, .

.'.,....

0.0 ..---.--~ ......-_4_-_.--....--...

~

600

50.0

400

300

20.0

10.0

0.0

~
C:
til--,

Z Value i
i
I

Base < 3D!
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Base < 30

Base < 30 :
Base < 30

40.73

17.29

9.89

77.25

n/a

n/a

0.43

n/a

SWBT
Mean Time
to Restore

DS1

n/a

n/a

n/a
n/a
n/a

n/a

n/a

n/a

o

o
o
o
o
o
o
o

AIICLECs
# Trouble Mean Time
Reports to Restore

·•.· M· ·~·~.·~·.~· · ·.. IIt·..
___:-:;-,,,,,...,::-:::-__...;D:;..Sr;3:.--::::-:=;---r -I~:

All CLECs SWBT :\~ 80.0 .--------------------,

'R:' ~~~ ~= zv,,"' I~.~

Base < 30;\ 30.0

Base < 30 * 20.0
Base < 30 :::
Base < 30 ~~~ 100 •••••'

Base < 30 lj
Base < 30 \\\
ease < 30 l:

..... ;;\1

~
Jan-98 :: 0 n/a 410

Feb-98 :: 0 nla 51.55

Mar·98 :: 0 n/a 0.17

Apr-98 0 n/a 1.65

May-98 ~ 0 n/a n/a

Jun-98 0 nla nla

Jul-98 0 n/a n/a

0 n/a 19.49

:::1.:
Mar·98 ::

Apr·98 :\
May-98 :~

Jun·98 i\
Jul-98 :

'~'"

12 Mo. Total:;.. .. ~ .
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CJ> Ol 't CJ> "I.:: & .: '5
'" .. .. '" ::> ...,..., u. :E < :E -,

Z Value

Z Value

,
_J
8.58<30 ~
Base < 30 ~
Base < 30 ~

Base < 30 I
Base<30l

Bue < 30 ~~

R rta %

~ 14.0%

Z Value
~.

I12.0% ...
10.0%

~~

I B.O%

60%
Base < 30 :::

Base < 30 40%
Base < 30

Base < 30 2.0%

Base < 30

Base < 30 0.0%
lC

Bue<30 ~.....,

13.5%

7.7%

16.7%

25.6%

7.2%

4.1%

6.3%

SWBT
% Repeat

Reports

SWBT
% Repeat
Reports

SWBT
% Repeat
Reports

0.0% 8.6%

0.0%

nla

nJa

nla

0.0%

0.0%

0.0%

ISDN

DOS

% Repeat

Reports

VGPL

% Repeat
Reports

% Repeat
Reports

# Repeat
Reports

AIiCLECs
# Trouble
Re rts

Jan-9B 1\ 0 0 nla 11.4% Base < 30 ~:
Feb-9B \: 0 0 nla 4.5% Base < 30 :\
Mar-9B i: 0 0 nla 2.2% Base < 30 I
Apr-96 l 0 0 nla 4.2% Base < 30 I

::
May-96 ~: 0 0 nla 32% Base < 30 ~

Jun-9B ~ 0 0 nla 3.7% Base < 30 :,

Jul-1I8 > 0 0 nla 1.1%
Base < :i~l!

0 0 nla

DS1
AIiCLECs SWBT

# Trouble /I Repeat % Repeat % Repeat Z Value
Reports Reports Reports Reports

I I
I

Jan-9B

I
0 0 nla nla Base < 30

Feb·96 0 0 nla nla Base < 30 ~:
Mar·9B 0 0 nla nla Base < 30 ~

Apr.98 a 0 nla nla Base < 30 ~:

May.98 :: 0 a:: nla nla Base < 30 ::
:.

=iJjl
Jun-9B :: 0 0 nla

Jul-96 ~ 0 a nla

r
.... " '1"

" ...... ,......... .... ............
12 Mo. Total 0 a nla
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······SWBT

....-+- All CLECs

~.

~ 1000%

Z Value
r:
~~ 90.0%

[(
80.0%

700%

~
60.0%

I 50.0%

Base < 30 ~
40.0%

Base < 30 ~ 30.0%

Base < 30 ::I 20.0%
Base < 30 ~

10.0%
Base < 30 '1
Base < 30 ~ 0.0%

Base < 30 :~
00 00 00 ~ III ~

00q
~ i q

c: "- >. c: '3.. 01 ~ .. :0-, u. ::IE ::IE .., -,

.~

VGPL ~
AIiCLECs SWBT

~
6.0%

t No. of # Trouble Trouble Trouble Z Value
Circuits Reports Report Rate Report Rate I50% ".

j

.'
4.0% ...

J
..

3.0% . • ·····SWBT. ....-+- All CLEC.'. , ,", ., , .
Jan-98 228 1 0.44% 3.04% '.. .

~ Feb-98 ;. -1.78 i 2.0%
229 1 0.44% 2.12%

~ Mar-98, 229 0 0.00% 2.79%

:~::!I
Apr-98 : 233 0 0.00% 2.15%

1.0%

May-98 : 237 1 0.42% 4.55% --- ...- ......... --. .----':: 0.0%Jun-98 : 236 0 0.00% 5.27% -3.82 ~

~
00 00 00 t ~

00
Jul-98 : 231 1 0.43% 4.58% -3.01

~ Ol Ol
~ q

~ C: j, :i c: '3
~

.. 01 a. '" :0 ..,.., u. ::IE « ::IE -,
1,623 4 0.25%

'" ............
ISDN

AIiCLECs SWBT 7.0%

No. of MeanTime Trouble Trouble Z Value
..... '* - ........

Circuits to Restore Report Rate Report Rate 6.0% ,.-

j 5.0% .

~:l
4.0% .

" . ······SWBT. , ,. , ....-+-All CLEC.3.0% . ,
Jan-98 ~: 302

, .
1 0.33% 3.03% ' ..

Feb-98 ~~ 332 0 0.00% 1.88% 2.0% .
Mar-98 ~: 337 0 0.00% 3.82% -365 ~\
Apr-98 II 333 0 000% 2.45%

:~~~I 1.0%
::

May-98 ;. 340 1 0.29% 5.78% P'---
Jun-98 !: 342 1 029% 6.28% -4.52 :; 00%

::
Jul-98 i

::::ili~i\l'.
00 00 00 00 III 00 00

I··

342 1 0.29% 6.18% Ol q Ol C1l Ol q
C: .c "- "- ::.. c '3.....,;:........... .............................
~ 01 '" Q. '" :0 -,

u. ::IE « ::IE ..,
12 Mo. Total ;:...... 2,328 4 0.17% 4.44%................... .. .. . ..... ............. ...........................

DS3
AIICLEC$ SWBT

# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

::

1~:.

l~
~
~ ~:::: 1\

0 0 nla nla
~ 0 0 nla nla.:

Mar-98 ! 0 0 nla nla

Apr-B8 ~ 0 0 nla nla

May-98 ;. 0 0 nla nla

Jun-98 : 0 0 nla 0.0%
Jul-98 :: 0 0 nla nJa

12 Mo. Total: 0 0 nla o.~
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